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A Message from Mike Lawrie
In FY 2016, we made significant strides in
CSC’s business transformation. We separated
the company into two publicly traded businesses, both with the right capabilities to lead
clients’ digital transformations. Building on
this momentum, we announced the proposed
merger of CSC with the Enterprise Services
business of Hewlett Packard Enterprise to
create one of the world’s largest pure-play IT
services companies.
As we reshaped our business, we also made
tremendous progress in our corporate responsibility efforts. This progress is underscored by
our best-ever ranking of #13 on CR Magazine’s
list of Best Corporate Citizens for 2016. Marking
a 22-point improvement in just 1 year, this prestigious recognition acknowledges that doing
good for people, their communities and the
environment is also good for business. Our FY
2016 sustainability achievements include:

• Working with nongovernmental organizations and charities such as FIRST Robotics
and Habitat for Humanity to promote STEM
learning, improve wellness and provide
disaster relief
• Implementing digital inclusion programs to
tailor CSC solutions for use by people with
disabilities and to teach basic digital skills
to at-risk children
• Receiving a perfect score of 100% on the
most recent Disability Equality Index (DEI)
With new capabilities, greater reach and
improved focus, CSC is uniquely positioned
to help clients embrace digital technologies
for improved decision making and productivity across the enterprise. We look forward
to leading our clients’ digital transformations
while continuing to bring the same innovative,
collaborative spirit to our social and environmental priorities.

• Implementing a comprehensive sustainability strategy that cut energy usage by 14.6%
and greenhouse gas emissions by 14.3%
against our 2012 baseline
• Empowering our employees with nearly
1 million hours of training in next-generation
technology skills and in-demand certifications
2

“Next-generation information technology
has transformed how we live, work,
communicate and consume. In all corners
of the world, technology is helping people
rise out of poverty and discover better,
more efficient ways of using energy and
natural resources.”
— MIKE LAWRIE, Chairman, President and
Chief Executive Officer, CSC

Mike Lawrie
Chairman, President and Chief Executive Officer
CSC

Except where indicated, this report presents data
and other information for CSC’s fiscal year (FY) 2016,
ending April 1, 2016.
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Military Times
2016 Best for Vets
— Employers

CR Magazine Top
100 Corporate
Citizens List
CSC ranked #13
in 2016
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2016 Top Military
Friendly Employer
CSC was #1 in IT Industry
and Top Military Spouse
Friendly Employer

FTSE4Good
Ranking

3

Amity Award for
Excellence in CR
CSC India

Certificate of Merit
for CR from HCMC
Union of Friendship
Organizations (HUFO)
CSC Vietnam

Socially Responsible
Business 2015
CSC Baltic

Leading Disability
Employer per the
National Organization
on Disability (NOD)

Top
Employers
Belgium
2016

Investors in
People 2016
accredited
CSC UK
Women Veterans
Interactive (WVI) Champion
for Homeless Women
Veterans Award
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14.3%

global greenhouse gas
reduction against 2012
baseline, on track to achieve
18% reduction by 2018

14.6%

absolute energy reduction
against 2012 baseline,
on track to achieve 20%
reduction by 2018

zero

waste to landfill for
disposal of our electronic
waste products
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1 million

hours of learning
completed by employees
through CSC University —
annual increase of 14%

4

30+

active Employee Resource
Groups foster diversity
globally

100+

youth robotics teams
and events invested
in to develop future
technologists

4,000+

hours of service donated to
FIRST education charities
around the world
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About CSC
JOURNEY TO THE DIGITAL ENTERPRISE
NEXT-GEN OFFERINGS
CSC has streamlined our portfolio from 2,000
customized offerings to 15 families that comprise
200 modernized services and solutions.

59,000
60+
2,500
57 Years
100+

Insurance

Healthcare
and Life
Sciences

Banking

Consulting

Digital
Big Data and
Applications
Analytics

Mobility
and Social

Employees Worldwide

Countries

Clients

of IT Leadership

Technology Partners

5

—M
 IKE LAWRIE, CSC
Chairman, President
and Chief Executive
Officer, discussing
the proposed March
2017 merger of CSC
with the Enterprise
Services segment
of Hewlett Packard
Enterprise (HPE)
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LEADING DIGITAL
TRANSFORMATIONS
Through partnerships and acquisitions,
CSC continues to assemble the right
capabilities to help our clients harness
digital technologies for improved decision
making, greater productivity and the
creation of new business models.

CSC leads clients on their digital transformation journeys, providing innovative
next-generation technology solutions and
services that leverage deep industry expertise,
global scale, technology independence and an
extensive partner community.

A CSC COMPANY

By forming
CeleritiFinTech, a joint
venture with HCL, we are
providing advanced core
banking platforms and
services that help banks
digitally transform, drive
product innovation and
differentiate the customer
experience.

6

Our acquisition of
Fixnetix, a leading
provider of frontoffice managed trading solutions, enables
us to provide expanded
as-a-service capabilities
and deliver greater efficiency and innovation
in trading, market data,
trading access, liquidity
venue connectivity, pretrade risk and execution
management.

A CSC COMPANY

We established a leadership position in the
fast-growing Softwareas-a-Service (SaaS)
market with our acquisition of Fruition Partners,
the leading provider of
solutions for the service
management sector and
the largest ServiceNowexclusive consulting firm.

Our acquisition of UXC
Limited created the
largest independent
IT services company
in Australia, with deep
industry expertise in
infrastructure and consulting services along
with ServiceNow, SAP,
Oracle and Microsoft
Dynamics capabilities.

CSC formed the top provider of core insurance
solutions globally through
the recent acquisition of
Xchanging, a provider
of technology-enabled
business solutions to
organizations in global
insurance and financial
services, healthcare,
manufacturing, real
estate and the
public sector.
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Corporate Governance
PERFORMANCE WITH INTEGRITY
Chartered by the Board of Directors, the CSC
Ethics and Compliance Office (ECO) promotes
a culture of performance with integrity across
the global CSC community. Through the ECO
we maintain a strong focus on encouraging
ethical conduct, reinforcing our CLEAR Values
and driving compliance with the CSC Code of
Business Conduct, internal policies and the law.
Reflecting U.S. Federal Sentencing Guidelines
for compliance programs, the ECO also
aligns with many other good governance
frameworks, including the NYSE Corporate
Governance Rules and the Sarbanes-Oxley
Act. Comprehensive, ECO-managed programs
and resources help strengthen the ethical
foundations of our business:
• CSC OpenLine. A confidential, multilingual,
always-available channel to request ethics
advice and report violations of CSC’s Code
of Business Conduct or the law
• Annual Ethics and Code of Business
Conduct Training. An engaging, on-the-go
learning experience for all employees with a
focus on culture, values and integrity as well
as reminders of how to resolve ethical dilemmas and report misconduct

7

FIGHTING CORRUPTION
Despite increased multilateral conventions and domestic laws with extraterritorial reach, bribery and
related forms of corrupting market influence continue to obstruct economic and social development
worldwide. At CSC, we focus our dedicated anticorruption program on mitigating corruption risks
and promoting strict compliance with the law. Complementing our global anticorruption policies are
targeted measures to control risk in gift and hospitality expenditures and in contracting with third
parties to assist with business development internationally.

“Ethics, integrity and values are
not options or alternatives that
we choose to embrace or discard
whenever convenient. They are
the unchanging principles we
apply every day to align our
internal compass with ‘true north.’
By dealing honestly with others,
valuing the facts and refusing to
take shortcuts, everyone at CSC
makes an essential contribution to
a secure future for our company.”
—C
 HRIS DePIPPO, Chief Ethics
and Compliance Officer, CSC

1

Home

RISK MANAGEMENT. PRIVACY PROTECTIONS. SERVICE TO STAKEHOLDERS.

2
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Through prudent execution of business strategies, risk management, strong corporate governance
and top-quality talent and succession planning, the CSC Board of Directors focuses on enabling the
company to achieve exceptional performance and create tangible value for our shareholders over
the long term. Our proven leadership structure enables senior management to monitor risk from
day to day while the Board provides thorough oversight of overall risk management, the integrity of
financial statements and public disclosures, our progress with major strategic initiatives and adherence to ethical standards. To further strengthen our Enterprise Risk Management (ERM) function,
the Board recently deployed global processes, definitions and tools to proactively address operational, financial, compliance and strategic risks and opportunities.
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CORPORATE RESPONSIBILITY
GOVERNANCE
With executive representation from across
our global operations, the CSC Corporate
Responsibility (CR) Steering Committee
brings consistency and innovation to the planning and execution of our overall CR strategy
and policies. The CR Steering Committee and
our global CR team collaborate to establish,
update and implement a tailored strategic
plan that emphasizes priorities of environmental sustainability, client service, community
involvement and employee opportunity.

8

Privacy and
Data Protection
Through a dedicated
Global Privacy and Data
Protection Office, we
enforce clear limits on
how we collect, use and
disclose personal data
of employees and other
stakeholders. CSC uses our world-class cybersecurity expertise to deliver our information
security program to protect CSC and client
information and services from cyberattacks
and other information security threats, as well
as achieve regulatory compliance.

Intellectual
Property
To safeguard intellectual property, CSC
requires employees and
contractors to sign nondisclosure agreements,
implements security
measures such as data
encryption, and limits use and distribution of
trade secrets. Incentives encourage employees
to invent new technologies and contribute to
CSC’s patent portfolio.
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Information Management
Encompassing printed reports, email, texts,
voicemail, videos, Web pages and more, our
Global Information Management program
enables CSC to harness the technology-driven
information explosion to strengthen our business and comply more efficiently with ethics
and regulatory mandates.

36
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Global Trade Controls
As a trusted supplier to global aerospace and
defense contractors, CSC maintains strict
compliance with industry regulations, contract
requirements and our own data protection,
security, and shipping and export control
policies that relate to international data and
technology transfers and the movement of
military and commercial material.

Business Resilience
Our holistic business resilience approach
brings together corporate and regional crisis
management, business continuity and emergency response to enable executive-level

C

L

E

A

R

CLIENT
FOCUSED

LEADERSHIP

EXECUTION
EXCELLENCE

ASPIRATION

RESULTS

We aspire 
individually
and collectively
to be more
tomorrow
than we
are today.

We accept 
individual 
responsibility for
our commitments
and expect to be
accountable
for results.
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decision making during crises, continuity of
operations during business disruptions, and
evacuations and other processes during sitelevel emergencies.

Our success 
derives from a 
deep understanding
of our clients,
to whom all of CSC
is committed to
deliver exceptional
service a
 nd value.

9

We lead from the
front, displayingour
integrity andusing
facts tosupport
our straight t alk.
We create an
environment for
positive change built
on collaboration
and trust.

We insist on 
excellence in all
we do for clients
and ourselves, 
striving always 
for recognition
among the 
leaders in our
industry.

SHARING IN SUCCESS
Shareholders are key participants in CSC’s
governance, and over the past 4 years Mike
Lawrie has regularly met with our investors to
gain their perspectives. At our annual Investor
Day event, we host executive presentations and
dialogues with institutional investors and analysts to present the latest information about
CSC, to address questions, and to listen.

CLEAR PRIORITIES
As the distinguishing hallmarks of CSC’s
performance and reputation, our CLEAR Values
define all we do and who we are. By living our
CLEAR Values every day, we build the solid
foundation of integrity, straight talk, collaboration and results we need to drive business
growth and lead our markets.

1

Home

MANAGING SIGNIFICANT ISSUES

2

A Message from Mike Lawrie

With yearly reviews of current and emerging significant issues that have financial, operational,
reputational or societal impacts, we are able to more efficiently manage issues and risks and
ensure sound governance of our global business operations. See our latest GRI G4 Report for
a more detailed analysis, aligned to the new sustainable development goals.
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Economic value generated and distributed;
climate change risks and opportunities

Environment

Sustainable energy management,
transportation and travel, resource
use and e-waste

Social
Capital

32	Digital Inclusion and Accessibility
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Economic
Performance

Recruitment and
Talent Management
Development

10

Data privacy and cybersecurity

Training, retention, diversity and
inclusion, employee engagement

Products and
Services

A design process for our products and
services that considers environmental
efficiency and positive social impact

Leadership and
Governance

Responsible supply chain, business
continuity, management of intellectual
property, ethics and compliance

VOICING INTEGRITY
Launched in 2015, CSC’s “Values. Culture.
Integrity.” video library brings together a
wealth of information in a user-friendly
format to help the entire CSC community
live and apply our CLEAR Values. Employees
access specially created videos on demand
to learn how CSC leaders across the world
leverage our CLEAR Values to execute
business strategies, hear straight talk from
colleagues about integrity and honesty and
explore new ways to strengthen our culture
of performance with integrity.
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Clients and Partners
POWERING THE DIGITAL ENTERPRISE
PARTNERING FOR IMPROVED PATIENT CARE
Digital Ambulances
That Save Time
and Lives
Regional governments
in Denmark sought to
improve coordination
between paramedics
and hospitals during
medical emergencies.
CSC implemented our digital Pre-Hospital
Patient Journal solution to give ambulance
workers the ability to record and communicate patient data without the need for
time-consuming paper- and telephone-based
processes. Adopted throughout Denmark
and nominated for a national Digital Welfare
Award, our next-gen system helps optimize
data delivery for more effective pre-hospital
care that has reduced errors, improved patient
treatment and saved lives.
Chronic-Care Innovations
CSC is enabling Reliance ACO, a Michiganbased accountable care organization, to
support vulnerable, elderly patients with

11

chronic care management (CCM) capabilities
that are the first of their kind in U.S. healthcare. Our CCM solution gives the client a
simple, efficient technology-based approach
to fully participate in a federal program that
seeks to improve quality of life for senior citizens with at least two chronic conditions.
Setting New Standards
CSC is helping NHS Trafford Clinical
Commissioning Group, a UK healthcare
provider to 220,000 citizens, pioneer an
innovative care coordination center that
seamlessly meets patient needs. Based on
a new care model that works like air traffic
control, our solution tracks patients as they
move through the system and efficiently
guides them to the right services and care.
With its customizable and more patientcentric approach, the client has improved
the patient experience by better coordinating
primary, secondary and tertiary care while
also reducing bureaucracy and costs.

WELLNESS IN THE CLOUD
A large UK eyeglass retailer, Specsavers,
sought to improve business agility once
it added hearing health products in response
to a National Health Service (NHS) initiative. With a private cloud solution, CSC has
enabled the company to offer digital hearing
aids, hearing tests and aftercare at dedicated
service centers free of charge for many
qualifying customers.

Research Firm Black Book
Ranks CSC #1 in E-Health
Optimization
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SUPPORTING PUBLIC SAFETY
AND NEXT-GEN TRANSPORTATION
Digital Policing
CSC is helping the UK Metropolitan Police
Service (MPS) create a mobile-enabled digital policing workplace through our CSC
MyWorkStyle™ as-a-service solution. With our
support, the MPS will provide employees with
increased flexibility to perform their essential
public-safety missions via secure access to
information and applications, onsite and offsite. Services to first responders, managers
and other police personnel encompass virtual
desktops, mobility, email, instant messaging
and more.
Efficient Networks
CSC provides network managed services for
Transport for New South Wales across its 1,200
sites, including administration offices, motor
registries, roadside depots and railway stations.
Through this partnership we manage seven
separate legacy networks in addition to various
next-generation technologies being deployed
in a network refresh, helping the client serve
stakeholders efficiently and effectively.

CSC serves more than 1,000 commercial and
international public sector enterprises worldwide.

12

Eco-Friendly Transit
The City of Stockholm asked CSC to help
eliminate the use of conventional tickets by
moving the public transit network to a fully
digital travel-card system. Also used by transit agencies in Denmark and Norway, our
Boomerang solution provides a 360-degree
view of the customer for improved service
while enhancing security and sustainability.
The client has reduced waste and costs as
riders quickly navigate ticketing and other
tasks without the need for printed materials.

JOINING FORCES FOR EDUCATION
CSC subsidiary UXC Keystone is collaborating
with Federation University Australia (FedUni)
to help transform the multi-campus university’s IT infrastructure and support its transition
into an institution with a true global outlook.
Headquartered in Victoria, Australia, FedUni
relies on CSC alliance partner ServiceNow’s
cloud-based enterprise service management
software solution to provide students and
staff members with a better user experience
via new insights into IT operations
and new tools for deploying
computing resources.
Federation University

AWARD-WINNING
COLLABORATION
In recognition of our
highly productive 15year service partnership,
CSC and BlueScope Steel
won the Best Long-Term
Sourcing Relationship
award at the ISG 2015
ANZ Paragon Awards.
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Home

INNOVATION AND VALUE. SERVICE AND SUSTAINABILITY.
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CSC helps commercial and international public sector organizations modernize business processes,
applications and infrastructure with next-generation solutions to create more efficient and more
sustainable digital enterprises:
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• Cloud. Using centralized, highly scalable
cloud services with virtualization and workload consolidation to reduce data center
cooling needs and energy consumption

• Smart Grid and Smart Meter. Gathering and
applying business intelligence with automated tools to make energy distribution
systems increasingly reliable and sustainable

• Virtual Desktops. Improving workstation
energy efficiency across large user organizations with flexible virtual desktops that make
personal computers obsolete

• Energy Plant Sustainability. Supporting efficient compliance with mandates to report
carbon emissions, reduce consumption and
improve energy performance

• Telepresence as a Service. Harnessing
immersive videoconferencing for “faceto-face” meetings worldwide, reducing
fossil-fuel use and travel costs

• Carbon Impact Reporting and Management.
Monitoring, analyzing and displaying greenhouse gas data to meet carbon-reduction
goals

• Data Center Management. Maintaining
highly available data centers with power
usage monitoring capabilities to improve
operational quality, lower costs and decrease
greenhouse gas emissions

• Smart Operations. Helping manufacturers
improve worker safety and utilities reduce
emissions by analyzing data from sensors,
vehicle telematics and more

• Cybersecurity. Safeguarding client systems
and data to protect employees, financial value
and brand reputation while enabling open and
environmentally friendly IT operations
• Mobile Healthcare. Improving patient care
with smart devices that bring together GPS
tools, video chat and Bluetooth connectivity
with healthcare applications
13

• Asset Risk Management. Overlaying the
locations of facilities and other assets subject to wildfires and extreme weather to
improve asset management and planning

Industry analyst Forrester named CSC a
“Leader” in global workplace services in 2016.

WIND POWER ANALYTICS
FOR RENEWABLE ENERGY
CSC helps utilities leverage machine-tomachine learning, sensor data analytics, mobility and the cloud to holistically manage asset
portfolios incorporating renewable energy. Using
intelligence on weather and wind predictions,
turbine and overall wind farm performance, and
predictive maintenance, clients can balance the
variable output of wind power with a steady
supply of traditional generation sources.

Alliance partner Hitachi Data
Systems recently honored
CSC with its Global Partner
of the Year Award.

NEXT-GEN EMISSIONS TRACKING
CSC is helping the Australian government’s
Clean Energy Regulator (CER) use emerging
technologies to enhance the nation’s ability to
meet and report on emissions reduction targets.
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2
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Allied for Innovation
CSC accelerates clients’ digital journeys
through an ecosystem of more than 100
strategic alliances with the world’s leading
technology companies. Spanning all of our
solutions, business units, organizational levels, geographies and vertical markets, these
relationships provide opportunities for each
partner to implement the other’s products and
services and to collaborate on virtually everything — from the conception and evolution of
joint offerings through design and delivery.
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Skilling Up
By collaborating with our alliance partners
on talent development, CSC now provides all
employees globally with access to on-demand
training in industry-leading technologies from
Amazon Web Services (AWS), EMC, Microsoft,
Oracle, SAP, VMware and other innovators.
More than 100 CSC technologists have earned
AWS certifications, for example, and over
3,000 now hold AWS accreditations. Through
partner-enabled and other training programs,
we anticipate that more than half of our
employees will expertly apply next-gen skills
in areas such as cloud, cybersecurity and big
data by 2019.

14

Oracle recognized CSC in
the UK and Ireland with its
Engineered Systems Partner
of the Year Award for 2016.

Shared Priorities: Working with NGOs
To forge cross-sector relationships, CSC
continually builds new partnerships with
nongovernmental organizations (NGOs)
that fulfill diverse missions. For example, in
India this year we partnered with the India
STEM Foundation to create new educational
paths for students with robotics equipment
and LEGO-based engineering challenges.
In addition, we collaborated with India’s
Make A Difference foundation to support
children living in orphanages
and street shelters across
23 cities in India; with
Habitat for Humanity to
build tsunami-response
houses and other homes
in poor communities; and
with the Akshaya Patra
Foundation to supply
nutritious meals to
underprivileged
children at school.

THE POWER OF TWO
CSC alliance partner and global enterprise
applications leader SAP recently selected a CSC
subsidiary, UXC Oxygen, to develop a template
of core online functions to work with the SAP
Hybris Commerce solution. This year SAP also
recognized CSC with its Best Innovation Partner
Award for our implementation of the first SAP
HANA project in Vietnam.

Environment

2
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TARGETING SUSTAINABILITY
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GOVERNANCE AND STRATEGY:
OUR 3-YEAR PLAN
CSC’s global environmental sustainability strategy sets out our key environmental objectives
and targets for FY 2016 – FY 2018 aligned to our
business goals. We review our progress annually
with the CR Steering Committee, meeting to
define strategic direction and set policy for the
program. In the regions, our local senior executives drive agreed-upon environmental priorities,
supported by regional specialists and coordinators and the global CR office.

15

Aligned with our top environmental priorities,
our targets relate to energy consumption,
waste production, management systems and
external rankings. We identified these focus
areas by analyzing which issues are the most
critical for our environmental performance,
considering stakeholder expectations and
emerging trends from international policy
development and sustainability rankings.
All of our reporting is now by fiscal year
rather than calendar year, unless otherwise
stated. Our data reporting covers facilities
larger than 2,000 square feet for which CSC
has operational control, across our global
portfolio of offices and data centers. This
covers an estimated 95% of our total
floor area.

We have cut energy usage
by 14.6% and greenhouse gas
emissions by 14.3% against
our restated 2012 baseline.

E
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USE
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FY 2016 has been a significant year for CSC in
how we measure and report our environmental progress. With the restructuring of CSC
and the formation of CSRA as a new separate
entity, we have restated our environmental
data to allow like-for-like comparison as we
track our performance against our baseline
2012 data. This is also the first year we will
report progress against our new 3-year plan,
demonstrating steady improvement against
challenging targets.
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We have achieved zero
e-waste to landfill for
our global operations.
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ENERGY AND GREENHOUSE
GAS EMISSIONS REDUCTION

data methodology to reflect best-practice
reporting guidance.

Several factors are driving CSC’s efforts to
reduce energy usage and greenhouse gas emissions. Some of the possible effects of climate
change on CSC’s business include increased
cooling demand in our data centers, the need
for resilience in the face of extreme weather
events, and greater energy taxation. However,
CSC benefits from a flexible infrastructure and
technological expertise that help to mitigate
potential adverse impacts.

We aligned our reporting to the requirements
of international reporting standards such as
the Greenhouse Gas Protocol. Our greenhouse
gas data collection and reporting approach
is externally assured, in accordance with ISO
14064-3:2006, by Lloyd’s Register Quality
Assurance.

We are also identifying opportunities as we
adapt to a changing world. Increasing our
energy efficiency can immediately lower energy
costs. In addition, we can help our clients reduce
their energy consumption and its associated
greenhouse gas emissions.
The restated data replaces all previously
reported data. However, we have retained our
absolute energy and greenhouse gas reduction
targets of 20% and 18% respectively, measured
against a baseline of calendar year (CY) 2012 data.
As well as removing consumption and emissions associated with CSRA buildings, we
reviewed our data collection scope and
methods and updated our global site list for
environmental reporting. We updated our travel
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Despite the data restatement, CSC is making
solid progress toward our 2018 targets. This
year we achieved a 14.6% reduction in energy
usage and a 14.3% reduction in greenhouse
gas emissions against the 2012 baseline.

The Energy Performance Management program
identified more than 30 simple energy-saving
measures for lighting, equipment, and heating and ventilation across our global portfolio.
Simple control measures — such as adjusting
set points for heating and hot water systems
and switching off equipment in print rooms
when not in use — have been rolled out across
the globe. This work was supported by 10
detailed energy audits at key sites. All this
data has been used to support the development of energy performance benchmarking to
identify key opportunities for further energy
performance improvement and to share best
practices across CSC.

GLOBAL ENERGY CONSUMPTION (MWh)
FY
2014

21,513
18,938

FY
2015

14,556
18,387

FY
2016

19,987
16,441

437,481

-6.7%

433,144

-9.1%

401,458

-14.6%
-20%

Diesel

Gas

Electricity & Steam

TARGET
(FY 2018)
409,992

BASELINE
(CY 2012)
512,490
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GLOBAL ENERGY INTENSITY
(BY REVENUE)

Revenue ($M)
Intensity (MWh/$M)

FY14

FY15

FY16

8,899

8,117

7,106

54

57

62

Case Study: Selecting Green Buildings
The new CSC corporate headquarters in
Tysons, Virginia, is designed to meet the
requirements of LEED Platinum certification.
This is the latest in a series of CSC buildings

that have excellent energy efficiency credentials, with natural lighting, insulation and
an efficient layout providing a comfortable
and energizing workplace for our employees. The move supports CSC’s approach to
ensure occupied strategic offices meet the
highest environmental credentials demonstrated through green certifications. Similarly,
the new CSC office at One Pancras Square,
King’s Cross, London, is rated as “outstanding”
against BREEAM. And the CSC Paris office in
La Défense is designed to achieve high environmental quality against the French HQE
certification, in addition to being a Platinumcertified LEED building.

GLOBAL GREENHOUSE GAS EMISSIONS (tCO2e)
FY
2014

8,882

212,593

FY
2015

7,020

217,416

FY
2016

8,043

Scope 1

17

202,303

Scope 2

Scope 3

62,850

-5.9%

64,933
48,470

TARGET
(FY 2018)
241,623

-4.2%

Emissions associated with air and rail travel have
fallen by 32.5% for our European operations
between 2015 and 2016.

Case Study: Green
Transportation
CSC has identified
measures to reduce the
environmental impact
of our business travel.
The assessment analyzed business mileage
in Austria, France,
Germany, the Netherlands, Spain, Sweden
and the UK. Measures to reduce emissions
included GPS navigation optimization, evaluation of vehicle and driver performance, and
improved mileage reporting. Such measures
are in addition to our existing travel efficiency
policy, which promotes the use of videoconferencing and other travel-saving approaches.
This initiative is projected to save 285 metric
tons of greenhouse gas emissions annually.

-14.3%
-18%

BASELINE
(CY 2012)
302,029

Note: To calculate the emissions figures,
we used “location-based” emissions factors for
purchased electricity and assumed the green
tariff electricity we purchase has the same
carbon intensity as normal grid energy.
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GREENHOUSE GAS EMISSIONS INTENSITY
(BY REVENUE)

Revenue ($M)
Intensity metric
(tCO2e)

FY14

FY15

FY16

8,899

8,117

7,106

32
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Case Study: Agile Workplace
CSC further developed our agile workplace capabilities this year at facilities in
Singapore, London, Paris and the new
Virginia headquarters. The approach allows
our employees much greater freedom in their
working choices and aligns with the CSC
MyWorkStyle offering, which brings together
a flexible operations package for workers
within and outside the office to communicate
and collaborate effectively.
In Paris, we moved into a new office within 3
months with union and council involvement
and support. The resulting move increased
the ratio of desks to employees from 1 desk
to every 1.8 people to 1 desk to every 3, while
maintaining space standards. The environmental benefits have also been significant. The
reduction in space, together with a move to
an LEED Platinum-rated building, has reduced
energy consumption more than 80% at the
Paris office. Ultimately, it has also reduced the
amount of space being constructed by 43%.
18

ELECTRONIC WASTE
As an IT company, CSC generates electronic
waste (e-waste) such as laptops, phones
and servers during the normal course of our
business. We test used items to determine
whether they can be reused, either within
the company or by other organizations. We
work with certified downstream contractors
to recycle items that are functionally obsolete
or beyond repair to extract resources such as
rare earth metals. Recycling of such materials
for use in new items reduces the environmental impact of IT equipment manufacturing.
Since we are now sourcing all our e-waste management from a single global contractor, this is
the first year we can report data for all countries in which we operate. We continue to meet
our goal of zero e-waste to landfill. Forty-seven
percent of equipment was suitable for reuse
and was therefore remarketed, while 53% was
beyond repair and was recycled.

BREAKDOWN OF E-WASTE WEIGHT
BY ITEM TYPE
3%
4%

2%
5% 3%

REMARKETED*

17%

57%

9%
Computer
Server
Laptop
CRT Monitor
Printer
Work Station
LCD Monitor
Other
*Includes items reused within CSC, as well as items
transferred to other organizations

18%

19%
1%
2%
1%
7%

RECYCLED

23%

5%
8%

We reduced energy
consumption by more than
80% at our Paris office.

13%

5%

Computer
Server
Laptop
CRT Monitor
Printer
LCD Monitor
Drive Array
Work Station
Hard Drive
Docking Station
Other
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All CSC sites are covered by our internal environmental management processes. In addition,
certification to selected environmental management standards gives our stakeholders confidence
that we are managing environmental impacts rigorously and methodically, and that we are committed to continuous performance improvement. Twenty-five strategic CSC sites around the world
hold the ISO 14001 Environmental Management System certification. Half of our strategic data
centers have achieved the ISO 50001 Energy Management certification, and our goal is to achieve
certification of 100% by 2018.
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Case Study: Rolling
Out ISO 50001 in
Hong Kong and
Kuala Lumpur
Our Hong Kong and
Kuala Lumpur data
centers achieved
accreditation to energy
management standard ISO 50001 in March 2016, bringing the
total number of CSC strategic data centers
holding accreditation to eight out of 16 (50%).
Implementation of the standard was based on
a common core set of processes to manage
energy consumption, opportunities for reduction and achievement of targets, together with
local processes tailored to the site activities.
The resulting system and accreditation have
strengthened energy efficiency and given our
clients additional confidence that we manage
our facilities according to best energy practice.

19

Case Study: ISO 14001 Simplification in the UK
Over the past year, changes in the UK
property and environmental regulations
necessitated improvements in how we operate our ISO 14001 environmental management
system. CSC originally achieved certification in 2004, and the standard has helped
our company deliver multiple benefits, from
environmental improvements to community
engagement. The simplification of the system
was driven by a desire to embed the activities
into the day-to-day business and align with
the other management processes. This simplification has enabled greater progress visibility,
much clearer monitoring and measuring of
performance, and the assignment of clear
responsibilities across the business.
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2
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Employee initiatives are an integral part of
achieving our 3-year plan. We raise awareness
of environmental issues within CSC through
various communication tools, particularly
social media and Web-based content, as well
as employee events.
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Case Study: Earth
Day at CSC India
For Earth Day 2015,
CSC joined the Indian
government’s Swachh
Bharat (“Clean India”)
campaign, with cleanup
drives and awareness-raising sessions
involving local communities and schools.
Through the Green House Project, we
collected discarded PET bottles for use
as a building material in local landscaping
projects, and planted trees at nearby
schools. In our offices, employees viewed
a film on environmental issues and made
green pledges. We also examined how to
reduce the environmental impact of
our travel with cycling activities
and carpooling.

20
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Employees
THE FACE OF IT LEADERSHIP
With the November 2015 separation of CSC into two world-class companies, we redesigned our
Employee Resource Groups (ERGs) to address the changes in demographics and needs of our
workforce. After expanding these formerly local programs into a global support network, we also
better aligned their missions with key business objectives. Exemplifying our investment in the
diversity of CSC’s cultural fabric, these special affinity organizations give our people the tools
they need to embrace the identities and passions that make them who they are. In this way, ERGs
directly strengthen our business by jumpstarting our ability to recruit and retain the industry’s most
skilled IT professionals, support employees in reaching their maximum potential through improved
mentoring and succession planning, and accelerate revenue growth as we focus on leading in
next-generation services and solutions.
CSC Abilities First
Goal: Build a dynamic
network of CSC
employees with disabilities to foster
professional development and harness
IT innovation for a more inclusive workplace
while raising awareness of the diverse abilities
that make the global CSC team stronger.
Achievements: Joined forces with others
speaking out against intolerance by hosting a
pledge drive for “Spread the Word to End the
Word,” a global campaign that amplifies the
transformative power of inclusive language.

21

Authentic Leadership
Goal: Promote collaboration among CSC
leaders to explore new perspectives that
inspire employees to reach their potential
by engaging deeply with who they are and
what they value most.
Achievements: Strongly supported efforts
by CSC leaders to help employees feel more
engaged, productive and fulfilled in their work
by authoring an extensive new Collaborative
Authentic Leadership Model (CALM) for
company-wide use.

INCLUSIVE WORKPLACE
As part of 2015 LGBT Pride Month, the CSC
PRIDE ERG hosted an educational webinar that
provided a forum for CSC employees who have
come out as transgender at work to share their
experiences and lead a dialogue with colleagues.

CSC PRIDE (People Representing
Inclusive Diversity Everywhere)
Goal: Create a global community of employees
with a shared commitment to raising awareness of LGBT issues throughout CSC, provide a
forum for LGBT employees to network and promote CSC as an LGBT-friendly organization.
Achievements: Partnered with the Londonbased Kaleidoscope Trust to accelerate its
work of securing the human rights of LGBT
people in countries where loving relationships
may bring prosecution and imprisonment.
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CSC Mosaic
Goal: Encourage openness to the fullest range
of multicultural traditions and perspectives
while promoting ethnic diversity across our
business via targeted events and information
sharing, mentoring and leadership.

Women in Leadership
Goal: Implement ongoing programs to attract,
retain, support and motivate women throughout their careers and broaden perspectives to
lead CSC forward as we support an increasingly global and diverse client base.

Achievements: Invited employees to a rich
interchange with today’s IT and community leaders by hosting the “Honoring Our
Heritage, Building Our Future” professional
development event with the CSC-sponsored
Hispanic IT Executive Council (HITEC).

Achievements: Celebrated CSC’s vast
community of women leaders by creating a
multimedia Google+ campaign that encouraged employees to share inspiring profiles of
our female engineers, healthcare executives,
scientists and other industry-best experts.

CSC Salutes
Goal: Enhance career
opportunities for U.S.
military veterans and
their spouses through
resource sharing,
mentoring, training
and vibrant forums for
collaboration, networking and philanthropy
that provides service to those who serve.

Young Professionals
Goal: Ease the transition to regular, full-time
employment by acclimating young professionals to CSC’s culture and values, creating
a venue for young professionals to connect,
network and support one another as well as
access mentoring and buddy systems to grow
strong careers.

Achievements: Played a hands-on role in driving the success of the 12th Annual Operation
Jumpstart event raising funds to support
veterans from Operation Iraqi Freedom and
Operation Enduring Freedom as they seek to
access professional opportunities as civilians.
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Achievements: Multiplied paths to professional
development for new hires by creating a mentoring program that matches long-serving
employees with young professionals for ongoing exchanges on strategies for workplace
success, business and technical insights and
career satisfaction.

STRENGTH IN DIVERSITY
Through a dedicated Global Diversity Team,
targeted diversity-related recruitment, and
awareness and leadership programs, CSC promotes an inclusive work environment offering all
employees access to exceptional opportunities
to contribute, develop and realize their potential.
When colleagues respect differences and recognize the business value of diversity, we can solve
problems faster, innovate and serve clients with
excellence. In FY 2016, CSC in the United States
received a perfect score of 100 in the Disability
Equality Index (DEI), based on accessibility,
community engagement and other measures.

ABILITY AND ACHIEVEMENT
CSC Solution Architect Dr. Mark Restorick was
recently featured in CAREERS & the disABLED
magazine discussing his dedication to client
service, career achievements and the CSC
commitment to inclusion.
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As the global IT industry undergoes a
far-reaching digital transformation, we are
making significant investments in programs
that empower the people of CSC to master
next-generation technology skills, maximize
their long-term professional development and
thrive in rewarding careers.
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On-Demand Learning
Through the CSC University learning management system, our employees benefit from
anytime, anywhere access to thousands of
training assets tailored to their specific job
roles and career paths. Employees learn within
and across four colleges — Leadership, Sales,
Client Delivery and Technology — that align
both with their professional interests and with
CSC’s primary business functions. Through
online courses and books, executive summaries, videos, simulations, mentoring sessions
and more resources now available in 21 languages, our professionals across the globe
can learn in the ways that work best for them,
whether self-directed or with an instructor,

This year, 4,550 CSC India
employees participated in
CSC-sponsored health and
wellness events.
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during travel or at the office and using laptops
or smart devices.
As part of ongoing investments, we recently
deepened our CSC University offerings with
new Learning Guides in Amazon Web Services
(AWS), Hadoop and many other technologies.
CSC University now supports dozens of certifications from the world’s leading technology
companies, including Oracle and Microsoft,
and in areas such as project management,
human resources and ethical hacking. In India
alone this year, CSC University e-learning hours
increased 40% against FY 2015, and unique
participation grew by 21% while nearly 1,000
employees gained certifications in technologies such as SharePoint and Ruby.
Next-Gen Collaboration
Through the Educate, Evaluate and Endorse
(E3) Center of Excellence, more than 20,000
CSC employees have worked together to
validate, share and preserve client-specific
knowledge and best practices, resulting in faster
onboarding for new hires, expanded career
opportunities for employees and enhanced
client service. And our award-winning Jivebased social media environment, C3,
currently allows more than 65,000 CSC
users to exchange ideas, refine best
practices and develop client solutions
every day through tens of thousands
of communities, blogs and wikis.

FUTURE-READY SKILLS
More than 10,000 CSC technologists have
completed individual development plans
that are enabling them to hone skills in
next-generation solutions across big data
and analytics, cybersecurity, the Internet
of Things, DevOps/automation, mobility,
cloud and social media.
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Career Growth, Accelerated
Our newly launched MyCareer@CSC portal
provides all employees with robust resources
and tools to accelerate career progress, bringing together skill taxonomies, clearly defined
career tracks and learning paths in one intuitive framework. By improving employee
engagement, the system also contributes
to better client service. Similarly, the CSC
Leadership College supports our people managers globally with the resources, learning and
collaboration they need to build and motivate
high-performing teams.
Through our increasingly global Military
Recruitment Program, we provide to
military-affiliated job seekers one-on-one assistance and career coaching, along with tools
such as an online Skills Translator that instantly
matches candidates’ military job titles and
specialties with CSC career opportunities. In
recognition of our commitment to veterans and
their families, CSC was named by Victory Media
a 2016 Top Military Friendly Employer, ranking first in our industry, as well as a 2016 Top
Military Spouse Friendly Employer.
Graduates who pass a rigorous assessment
process that includes online aptitude testing,
psychometric assessment and telephone interviews qualify to join the 2-year CSC Graduates
Program in areas such as consulting, project
management, cybersecurity and healthcare
24

services. With ongoing support from mentors,
functional leads and managers, participants
learn on the job by completing increasingly
complex assignments while receiving training
in leadership and core business skills. We provided approximately 75 graduates with more
than 4,000 training hours, ultimately achieving
a 97% employment retention rate.
The related CSC Internship Program has
grown significantly over the past 2 years,
as we doubled full-time hiring of former
CSC interns, made the initiative global and
expanded the scope to include software
development, business analysis and consulting
while adding new speaker and seminar events.
Based on the strength of our Internship
Program, Vault magazine ranked CSC third
on its list of Top Tech/Engineering Internship
Programs for 2015.

TOP PERFORMERS
In FY 2016, CSC Marketing Manager Peter Hecht
was named one of the Top 100 Business Talents
in Denmark, Senior Manager Gurvinder Singh
received a prestigious NEXT100 award from
India’s IT NEXT magazine, and General Manager
Lisa Pettigrew was named one of the Most
Powerful Women in Healthcare IT by Health
Data Management.

CSC was named Australia’s
Information Security Employer
of the Year for 2015 by AISA.
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Through the CSC Distinguished Architects program, we recognize system-level thinkers who design
and deliver technically elegant, innovative and practical solutions. CSC Distinguished Engineers
are industry-recognized and proven thought leaders, advisors, mentors and influencers. The CSC
Awards for Technical Excellence honor those who achieve extraordinary results for our clients and
make significant technology strides in the process. And the CSC Awards for Program and Project
Management Excellence honor professionals who achieve critical client results and advance CSC’s
presence, position and prestige in our portfolio.
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“As a Distinguished Architect (DA) I’ve
had opportunities to engage the wider
CSC technical community as a mentor and agent for change. One of the
employees I mentored was working on
a long-term industry project supporting mainframe code. Now she holds two
next-gen certifications and is a DevOps
practitioner. At CSC we talk a lot about
leading our customers on a digital
transformation journey, but one of the
responsibilities I enjoy most in the DA
role is helping CSC employees on their
own skill transformation journey.”
KEVIN AYLWARD
Distinguished Architect,
United States
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“When we walked onto the stage,
receiving the Award for Technical
Excellence in front of thousands of
CSC colleagues from around the world,
we felt so proud, not only for us but
also for the whole CSC Vietnam. We
felt encouraged to do greater work in
the future, knowing everyone has the
opportunity to have their excellence
recognized here at CSC.”
 GHIA CHI CAO
N
WinningTeam Member,
CSC Award
for Technical
Excellence

“Along with technical project
management skills, I brought to the
project empathy and respect to every
team member and to all of our partners, leadership to give direction and a
commitment to take responsibility and
fulfill our promises. Now that we have
overcome obstacles, the team is building
a quality solution and we are a trusted
partner to the client.”
GÜNTER HUHLE
Winner, CSC Award for
Program and Project
Management Excellence,
Germany

“The ability to create and shape
technology solutions that transform our
clients’ business is at the heart of CSC’s
success. Our Distinguished Architects
and Distinguished Engineers lead in this
effort and apply their technical expertise
to solve our clients’ toughest challenges.”
—D
 AN HUSHON, Chief Technology
Officer, CSC
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“Being Distinguished at CSC is a
journey. Each individual has proven
themselves able to learn, develop
and practice their knowledge to enable
clients and colleagues to meet, as well
as exceed, their ambitions. The journey,
however, does not stop at becoming
Distinguished; in fact, it’s just the start
of a much bigger responsibility to
continue developing yourself and,
most importantly, those around you.”
CARL KINSON
Distinguished Architect,
United Kingdom
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“In leading your team, take decisions,
allow the team to grow and be challenged, and say ‘thank you.’ Make clear
commitments to the client and deliver
them, while being open and honest.”
RICHARD LILLEY
Winner, CSC Award for
Program and Project
Management Excellence,
United Kingdom
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“Too often we find ourselves going
about our jobs without questioning if
it’s really the best way. To me being
recognized as a Distinguished Engineer
offers the privilege of innovating beyond
the demands of the day job, working
with brilliant people and encouraging
others to grow.”

We celebrate employee achievement
throughout CSC with formal and informal
recognitions. In addition to the CSC Award for
Technical Excellence and other major honors,
employee-focused programs include the
Accolades initiative to spotlight exceptional
dedication, and the People Manager Award for
leaders who prioritize skill development and
team-building, among many others.

FAISAL SIDDIQI
Distinguished Engineer,
United States
Watch the “I am CSC”
video: http://i.am.csc

“Our client is the largest state-owned
reinsurer and the eighth-largest in the
world. As it is the first time for CSC
implementing our digital reinsurance
product SICS in China, my role as the
project director is to ensure the success
of the project in project finance, client
satisfaction and building up the local
reinsurance team.”
ELENA HONG LIAN LI
Winner, CSC Award for
Program and Project
Management Excellence,
China
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Community
CHANGING LIVES, SHAPING FUTURES
THE CSC CHARITABLE FOUNDATION
Through the CSC Charitable Foundation we
tightly align our philanthropic activities with
our mission, values and business goals and
strategy to maximize the difference we can
make in three targeted areas where critical
need exists:
Education
Fostering global literacy with a focus on
science, technology, engineering and math
(STEM) from kindergarten through college.
FY 2016 Highlight: Investing in communities
where we do business by partnering with local
charities FIRST and Dream Acres for Autism,
donating $25,000 to each, and showcasing
the engineering proficiency of student robotics teams on a conference stage with CEO
Mike Lawrie.
People and Wellness
Enhancing wellness with a focus on veterans,
the disabled, child hunger and poverty.
FY 2016 Highlight: Harnessing social media to
create a new CSC Gives Back office donation
27

drive celebrating employees in communities around the world who deliver goods and
funds to the needy at food banks and shelters
for the disabled, neglected and homeless.
Disaster Relief
Providing emergency assistance to those in
need after a disaster, crisis or trauma.
FY 2016 Highlight: Partnering with our
employees to donate over $160,000 in
support of disaster relief mobilization and
rebuilding efforts after the catastrophic
Chennai/Tamil Nadu floods displaced
1.8 million people in December 2015.

THE CSC CHARITABLE FOUNDATION:
STRATEGIC GIVING
Volunteer Support
1%

Disabled
11%
STEM
Education
42%

FY16
INVESTMENT
DISTRIBUTION

Disaster
Recovery
35%

FDN Management
5%

MEA
7%

FUNDING CRITICAL RECOVERY SERVICES
Each holiday season, thousands of employees
from across CSC pull together to decide which
charities will receive $10,000 gifts from the CSC
Charitable Foundation. This year we selected
organizations that provide support and recovery
services to those with critical needs: Doctors
Without Borders and the Make A Difference
foundation of India.

Child Welfare
6%

South & West
1% UK&I
6%

Americas
20%
India
32%

FY16
REGIONAL
INVESTMENTS

Asia 1%
Australia
1%

Global Programs
32%
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PERFECT FIT: LEGO, ROBOTICS
AND STEM LEARNING
Embracing our CSC Charitable Foundation’s
passion for robotics education, hundreds of
CSC employees donated over 2,000 hours
of service this year as part of our innovative
Lunch ’n’ LEGO program. In our most coordinated global giving event, employees in 25
cities worldwide came together with clients
and partners from UTC, AT&T and more to
donate their time. The goal? Team up and build
the LEGO mission models needed to interact
with student robotics creations during CSCsupported FIRST LEGO League competitions.
By supporting the tournaments in this way
we helped further the league’s mission of
using the fun of robotics and LEGO to inspire
students ages 6 to 14 as they explore the
STEM skills they will need at school and work.
Participants also learn values such as gracious professionalism and respect, and apply
lessons in research projects focused on realworld issues. Through the Lunch ’n’ LEGO
program, our employees connected more
deeply with their local FIRST LEGO League
organizations, where they were invited for
additional volunteering opportunities such as
judging at tournaments and mentoring teams,
significantly extending the CSC commitment
to community engagement, robotics and
STEM education.
28

“From a volunteer standpoint, we do
just about everything: We judge at
championship events, we help launch new
FIRST LEGO League teams, and we host
LEGO-build parties with staff members,
partners, clients, families and sponsored
teams. We’ve donated dozens of laptops
from our surplus pool to schools in need,
including First Nations schools. And we
are donating 80 laptops to the FIRST
Canada library program to introduce even
more children to STEM through LEGO.
I look at these students as our future
leaders, clients, partners and colleagues.”
—J
 IM FORBES, CSC Account Executive and
FIRST Robotics of Montreal Outstanding
Volunteer of the Year

CSC employees donated over 4,000 hours
of service across eight countries and 28 cities
to FIRST Robotics organizations, including
FIRST LEGO League, FIRST Tech Challenge
and FIRST Robotics Competition.
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With dozens of multifaceted community outreach programs, CSC in India makes a positive difference in the lives of children and their families by funding education, building homes, feeding the
hungry and leading crucial efforts for disaster relief and conservation. In FY 2016 we:
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• Helped educate orphaned children by
partnering with India’s Make A Difference
foundation to develop career planning
courses and job skills workshops while
working to improve the students’ living
conditions. Results: Supported 771 children
from shelter homes across Chennai, Delhi,
Bangalore and Hyderabad as they received
critical services and gained the vocational
skills to thrive in today’s workplace.
• Supported the Akshaya Patra Foundation
in building India’s human resource base and
improving graduation rates with our participation in the abundant meals for education
program. Results: Provided CSC-funded
meals for 616 students at three schools for
1 year in the Vadodara area.
• Funded aid to victims of the 2015 Chennai
flood, including some CSC employees, by collaborating with Habitat for Humanity of India
on rapid-response housing rehab efforts.
Results: Raised $55,000 in employee and
matching donations that funded repair,
reconstruction and renovation of schools in
Polichalur and homes near our Chennai office.
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• Supported efforts to speed food and clothing to victims of the 2015 Nepal earthquake
suffering hardships in cold weather. Results:
Funded and donated 2,000 blankets to displaced families along with wool clothing, dry
food and medicine.
• Provided educational support to disadvantaged students through a weekly Corporate
Mentorship program onsite at CSC offices,
the donation of MP3 players to visually
challenged college students, and employee-funding of higher-education grants.
Results: Enabled hundreds of students who
face significant disadvantages to explore key
academic subjects in depth, maintain motivation to stay in school and become job-ready.
• Conducted multiple cleanup drives in polluted coastal areas and damaged landscapes
in need of caretaking and reforestation.
Results: Fielded large work crews of up to
450 employees for projects that included
collecting trash and debris along the full
Chennai coastline and planting 350 saplings
on campuses and in nature preserves.

At Make A Difference foundation’s “Be a Spark”
workshops, more than 100 CSC employees in
India gained in-depth training in strategies for
mentoring abused and abandoned children.
In India, 6,820 CSC employees donated
more than 8,590 volunteer hours to
corporate responsibility projects in FY 2016.
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CARING ACROSS BORDERS

2

A Message from Mike Lawrie

Germany: Refugee
Response
Working with Initiative
D21, a Berlin-based
nonprofit, and other
partners, CSC in
Germany helped create
the next-gen Refugee
Support Platform in
response to societal challenges posed by the
2015 – 2016 European migrant crisis. The platform provides an efficient online space for
government officials to quickly access refugee-related IT services. Extending this work, we
founded a refugee assistance coalition bringing
together 150 senior leaders from corporations,
nongovernmental organizations and public
sector agencies to shape collaborative digital
responses to the migrant crisis.
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Vietnam: Mobilizing
for Charity
This year CSC employees in Vietnam
delivered school supplies and financial gifts
to a Ho Chi Minh City
shelter that provides
housing, food and educational services to vulnerable children from remote mountain areas.
We coordinated similar support and volunteer
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activities during the holiday season for the
Thanh Tam Center, a community organization
that delivers services to disabled children.
Nordics and Baltics:
Environment and
Education
To promote environmentally friendly
practices, this year our
teams participated
in European Mobility
Week by extensively using social media to
document their new, greener commuting
routines. Through a Donate a Book campaign,
employees shared the gift of reading with
underprivileged children and their families.
South Africa:
Digital Futures
A CSC-created mobile
computer lab at the St.
Therese Center and a
STEM learning center
at Tenterden Place of
Safety in Cape Town have enabled at-risk children to access digital encyclopedias, games
that teach numeracy and more. And this
year in Limpopo, the country’s poorest province, we funded and delivered packages of
health items to parents of newborns at public

hospitals that rely on
our enterprise management solutions to help
doctors and nurses
improve patient care.
Latin America: A Drive to Give
This year CSC in Brazil donated dozens
of laptops to a Sao Paulo hospital to help
create a state-of-the-art IT lounge for
patients and their families. Additional
charitable efforts
included multiple,
coordinated
campaigns
to collect
and donate
school
supplies,
toys, winter
clothes and
shoes to
poor children
and their
families.
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United Kingdom:
Empowering Youth
In FY 2016 we supported UK charity
FutureVersity in its
mission to expand educational opportunities
for youth as a means to reduce unemployment, crime and racial tensions. While
providing direct funding, computers and IT
consulting services, we also hosted employee-led job-skills workshops for FutureVersity
students at CSC facilities. This year our UK
team also raised more than $40,000 in total
for the Derian House children’s hospice in
Chorley; provided volunteer contact center
support for Sport Relief 2016; and coordinated
regular donations to the food bank of the
Glasgow City Mission, which serves homeless
and vulnerable people, including children.
North America: Diverse Impacts
In partnership with Women in Technology, our
Women in Leadership ERG in the Washington,
DC, area hosted a “Share Our Success” event at
our corporate headquarters, where 60 female
high-school students participated in a seminar
on STEM careers and curricula. CSC employees
donated 300 toiletry kits this year to a shelter that serves women and men in need, and
raised funds for people with intellectual disabilities by participating in the 2015 Best Buddies
Friendship Walk on the National Mall.
31

Australia and New
Zealand: Working
for Change
This year CSC software engineer Adrian
McKenzie completed
a 23-day ride from
Cape Reinga to Bluff
on a specially designed
tandem bicycle to raise awareness and money
for New Zealand’s Halberg Disability Sports
Foundation. The Foundation, which seeks to
enhance the lives of the physically disabled
through sport and recreation, had provided
Adrian’s seven-year-old son, Ted, who has
cerebral palsy, with a grant to purchase the
bike. Colleagues, clients, partners and professional athletes all played an active role
in raising over AU$57,000 toward the
cause. As part of the 2016 OzHarvest
CEO Cookout, Seelan Nayagam, CSC
managing director and vice president
for Australia and New Zealand, partnered with professional chefs to
serve meals to over 1,000 hungry
and homeless Australians while
raising AU$18,560.
Employees in Australia raised
AU$23,500 to fight multiple
sclerosis on the 90 km Sydney
to the Gong charity ride.

WINNING TEAMWORK
Along with winning the Corporate Games UK title
for the fourth straight year and earning the Medalist
Award for most medals won, our 270-employee
team raised more than $30,000 for the Starlight
Children’s Foundation and other charities.
CSC employees participated
in the Best Buddies Friendship
Walk in Washington, DC.
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Digital Inclusion and Accessibility
OPENING DOORS TO INNOVATION
At CSC, we believe that everyone should have far-reaching opportunities to use and benefit from
technology. That’s why we commit to making our technology as inclusive and accessible as possible, for our employees, customers and the communities we serve. By designing products and
services to be more digitally accessible, we can help make it easier for individuals to personalize
their devices to meet diverse needs, and we can contribute toward eliminating some of the barriers
people with disabilities experience. Today we continue to work with our partners, suppliers and the
public and private sectors to develop innovative ideas that improve digital inclusion and accessibility. These are the principles that guide us:
• Accommodate the Needs of CSC
Employees. We strive to help our employees
access information in many formats, such
as large-print, Braille and video captioned.
Employee relations specialists often work
directly with employees, managers and HR
representatives to assess requests.
• Provide Accessible Technologies and
Solutions. Wherever possible, we favor the IT
hardware, software and Web application services that are most accessible. This includes
access by people with disabilities and accessibility delivered directly or in combination
with assistive technology. Based on the particular software or solution, its use and the
market in which it will be used, adjustments
can include compatibility with screen readers, support for screen/font upsizing and the
avoidance of color-based screen indicators.
32

• Promote Digital Inclusion. Working with
local communities, CSC’s employee volunteering and mentoring programs help
individuals and organizations develop
their digital capabilities by delivering
basic digital skills programs.

TECHNOLOGY AND OPPORTUNITY
In the Chennai area of India, we set up a computer lab to educate underprivileged students and
adopted three rural villages to provide educational support. CSC volunteers teach the children to
operate the system as they gain hands-on experience with computing basics. We are looking to
develop five more computer labs in India. Similarly, in Cape Town, South Africa, we opened a STEM
learning center for at-risk minors who are placed in state custody by the children’s court. The center focuses on educating children in STEM disciplines to develop strong foundations for rewarding
careers in our increasingly technology-based economy.
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FY 2015
WE SAID WE WOULD …

FY 2016
AND SO WE …

FY 2017
NOW, WE WILL …

Further increase and hone our focus on
technology education programs to help
youth get passionate about STEM and
create the technologists of tomorrow

Developed foundation programs such
as Lunch ’n’ LEGO to increase employeeled community investment and connect
with local STEM organizations around
the world

Increase CSC Charitable Foundation
STEM education investment to 50%
by offering more global programs and
growing employee participation

Grow our hands-on community
involvement, increasing employee-led
foundation events and programs

Shared our programs with employees and
watched their passion grow — investing
over 2,000 hours in building models for
local FIRST LEGO League tournaments
in 25 cities

Increase depth and variety of our
employee-led foundation programs

Continue to provide a variety of excellent learning mentoring and growing
opportunities to our employees through
Employee Resource Groups (ERGs)

Encouraged and supported ERG activities through the separation of CSC and
CSRA, leveraging employee engagement
in times of change

Offer a formalized all-ERG mentoring
program, and additional learning
resources for our employees

Ensure that diversity and inclusion remain
a priority as part of our new agendas,
tools and processes

Engaged senior leaders globally, affirmed
value of diverse workforce and secured
support for new ERG model

Offer diversity training for employees
and leadership

Provide ongoing support to ERG communities ensuring that employees retain their
coworker networks and continue to rely
on and strengthen these communities

Redesigned our ERGs model to better
accommodate our global workplace,
instating regional chapters for improved
local collaboration and support

Secure local leadership for our ERG
chapters, increasing global membership
and engagement
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FY 2015
WE SAID WE WOULD …

FY 2016
AND SO WE …

FY 2017
NOW, WE WILL …

Restate our energy usage target to
achieve 20% absolute energy (MWh)
reduction globally by FY 2018*

Restated our global energy data back to
our baseline (CY 2012) to account for the
separation of CSRA from CSC, and new
business acquisitions; achieved an absolute global energy reduction of 14.6%
(FY 2016) against 20% target

Promote an agile working approach
across the business; embed the energy
management program across the major
sites within our portfolio; implement
quarterly energy reporting and benchmarking across major sites

Set a new target to achieve 18%
absolute greenhouse gas emissions
(tCO2e) reduction globally by
FY 2018**

Following re-evaluation and restatement
of our greenhouse gas emissions data,
achieved an absolute greenhouse gas
emissions reduction of 14.3% (FY 2016)
against 18% target

Investigate renewable and low-carbon
energy consumption options for India
and the United States; update risk and
opportunity assessment strategy

Work with a global e-waste contractor to
achieve zero e-waste to landfill for all of
CSC’s global operations

Achieved zero e-waste to landfill (%)
for global operations

Maintain performance

Report every 2 years through the Climate
Change Agreement (CCA) to ensure
progress to meet the overall target

Reported on the first phase of CCA to the
end of 2014; significantly exceeded target

Major projects underway across UK data
center portfolio to meet next 2-year target

Continue our program to expand the ISO
50001 Energy Management standard in
Asia and Australia during FY 2016 and
maintain our ISO 14001 certification

Achieved ISO 50001 accreditation of
Hong Kong and Kuala Lumpur data
centers, bringing the total number of
data centers with this accreditation to
eight (50% of CSC’s global strategic
data centers)

Continue our program to expand the ISO
50001 Energy Management standard in
Australia during FY 2017 and maintain our
ISO 14001 certification

tCO2e	metric tons of carbon dioxide equivalent

* Covers the global office and data center portfolio

MWh

** Covers the global office and data center portfolio
for Scope 1 and 2 emissions and Scope 3
travel emissions

megawatt-hours
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FY 2016
AND SO WE …

FY 2017
NOW, WE WILL …

Integrate our new Responsible Supply
Chain Principles into contracts as they are
renewed

Developed a new responsible supply
chain training course on CSC University;
expanded our supplier scorecard to
reach our top 45% by spend, covering
46 suppliers

Review our processes to monitor
human rights breaches in our supply
chain and implement the UK Modern
Slavery Act; develop environmental
criteria to assess the environmental
risks across the supply chain
Update our Human Rights policy statement
to reflect new international standards

Governance

32	Digital Inclusion and Accessibility
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FY 2015
WE SAID WE WOULD …
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Respond to the Dow Jones Sustainability
Index (DJSI) for the first time and commit
to continuing to improve our sustainability rankings and metrics reporting

Continued to strengthen our internal
reporting and global metrics data, gap
analysis and transparency of reporting,
aligned to GRI G4 and DJSI sustainability
reporting standard; achieved 100% in
U.S. Disability Equality Index

Maintain and continue to improve
our sustainability rankings and index
positions
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CSC/HPE Enterprise Services Proposed Merger:
ADDITIONAL INFORMATION AND WHERE TO FIND IT
In connection with the proposed transaction,
Everett SpinCo, Inc., a wholly-owned subsidiary of Hewlett Packard Enterprise created for
the transaction (“Spinco”), will file with the
SEC a registration statement on Form S-4/S-1
containing a prospectus and CSC will file
with the SEC a proxy statement on Schedule
14A and a registration statement on Form
S-4 containing a prospectus. INVESTORS
AND SECURITY HOLDERS ARE ADVISED TO
READ THE REGISTRATION STATEMENTS/
PROSPECTUSES AND PROXY STATEMENT
WHEN THEY BECOME AVAILABLE,
BECAUSE THEY WILL CONTAIN IMPORTANT
INFORMATION ABOUT THE PARTIES AND
THE PROPOSED TRANSACTION. Investors
and security holders may obtain a free copy of
the prospectuses and proxy statement (when
available) and other documents filed with the
SEC by CSC, Hewlett Packard Enterprise and
Spinco at the SEC’s web site at http://www.
sec.gov. Free copies of these documents, once
available, and each of the companies’ other filings with the SEC, may also be obtained from
CSC’s web site at www.csc.com.
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This communication is not a solicitation of a
proxy from any investor or security holder.
However, CSC, Hewlett Packard Enterprise,
and certain of their respective directors,
executive officers and other members of
management and employees, may be deemed
to be participants in the solicitation of proxies from stockholders of CSC in respect of
the proposed transaction under the rules
of the SEC. Information regarding CSC’s
directors and executive officers is available
in CSC’s 2015 Annual Report on Form 10-K
filed with the SEC on June 8, 2015, and in
its definitive proxy statement for its annual
meeting of stockholders filed on June 26,
2015. Information regarding Hewlett Packard
Enterprise’s directors and executive officers is
available in Hewlett Packard Enterprise’s 2015
Annual Report on Form 10-K filed with the
SEC on December 17, 2015, and in its definitive proxy statement for its annual meeting
of stockholders filed on February 12, 2016.
These documents as well as other documents
filed by CSC, Hewlett Packard Enterprise or
Spinco with the SEC can be obtained free
of charge from the sources indicated above.
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Other information regarding the participants
in the proxy solicitation and a description of
their direct and indirect interests, by security
holdings or otherwise, will be contained in
the registration statements, prospectuses and
proxy statement and other relevant materials
to be filed with the SEC when they become
available.
This communication shall not constitute an
offer to sell or the solicitation of an offer to
sell or the solicitation of an offer to buy any
securities, nor shall there be any sale of securities in any jurisdiction in which such offer,
solicitation or sale would be unlawful prior to
registration or qualification under the securities laws of any such jurisdiction. No offer
of securities shall be made except by means
of a prospectus meeting the requirements of
Section 10 of the Securities Act of 1933, as
amended.
All statements in this presentation that do
not directly and exclusively relate to historical
facts constitute “forward-looking statements.”
These statements represent the Company’s
intentions, plans, expectations and beliefs,
and are subject to risks, uncertainties and
other factors, many of which are outside the
Company’s control. Many factors could cause
actual results to differ materially from such
forward-looking statements with respect to
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the transaction announced above including
risks relating to the completion of the transaction on anticipated timing, including obtaining
shareholder and regulatory approvals, anticipated tax treatment, unforeseen liabilities,
future capital expenditures, inability to achieve
expected synergies, loss of revenues, delay
or business disruption caused by difficulties in integrating the businesses of CSC and
Enterprise Services. For a written description
of risk factors that could cause actual results
in CSC’s business to differ materially from
forward looking statements regarding those
matters, see the section titled “Risk Factors” in
CSC’s Form 10-K for the fiscal year ended April
1, 2016 and any updating information in subsequent SEC filings. The Company disclaims any
intention or obligation to update these forward-looking statements whether as a result
of subsequent
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REGIONAL CSC HEADQUARTERS
The Americas
1775 Tysons Boulevard
Tysons, VA 22102
United States
Asia, Middle East, Africa
Level 9, UE BizHub East
6 Changi Business Park Avenue 1
Singapore 468017
Republic of Singapore
+65.6809.9000
Australia
26 Talavera Road
Macquarie Park, NSW 2113
Australia
+61(2)9034.3000
Central and Eastern Europe
Abraham-Lincoln-Park 1
65189 Wiesbaden
Germany
+49.611.1420
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Nordic and Baltic Region
Retortvej 8
DK-2500 Valby
Denmark
+45.36.14.4000
South and West Europe
Tour Carpe Diem
31 place des Corolles
CS 40075
92098 Paris La Défense Cedex
France
+33.1.55.707070
UK, Ireland and Netherlands
Floor 4
One Pancras Square
London
N1C 4AG
United Kingdom
+44.20.3696.3000

© 2016 Computer Sciences Corporation. All rights reserved. MD_9006a-17

About CSC
CSC (NYSE: CSC) leads clients on their
digital transformation journeys. The company provides innovative next-generation
technology services and solutions that
leverage deep industry expertise, global
scale, technology independence and an
extensive partner community. CSC serves
leading commercial and international
public sector organizations throughout
the world. CSC is a Fortune 500 company
and ranked among the best corporate
citizens. For more information, visit the
company’s website at www.csc.com.

