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Healthcare Business News
 
Medicalhome consulting emerges as growth industry
NCQA offers certification program

By Andis Robeznieks
Posted: January 20, 2013  12:01 am ET
Tags: Access, Information Technology, Insurance, Meaningful Use, Medical Homes, Physicians, Quality

In the 1990s, consultants advised medical practices on implementing the Health Insurance Portability and Accountability
Act of 1996. Then they helped make sure doctors weren't ruined by Y2K, and—years later—they advised clients on
becoming meaningful users of health information technology.

Today, experts stand ready to advise physicians on transforming their practices into patientcentered medical homes: A
practice model that emphasizes care coordination, increased access and enhanced doctorpatient communication, all with
an emphasis on continuous quality improvement.

To identify the experts who are legitimate, the National Committee for Quality Assurance now offers PCMH Content Expert
Certification.

The NCQA, which has recognized 5,200 practices as medical homes, said the program offers medical home “advocates
and coaches a way to stand out from their peers by demonstrating their knowledge and understanding of the NCQA PCMH
model.” The new program also gives practices “a way to gauge the qualifications of the growing numbers of consultants,”
according to a news release.

“Professionals who earn PCMH Content Expert Certification will distinguish themselves as authorities on the most
transformative delivery system improvement of the last five years,” Margaret O'Kane, NCQA president, said in the release.

Requirements include attending two NCQA medical home
seminars and passing a computerbased test at a “secure
testing station.”

Dr. Bruce Bagley, medical director for quality improvement
for the American Academy of Family Physicians, said
medical home experts are “popping up all over the place.”

“Some of them know what they are doing, and some of

them don't,” he said.

Bagley is also on the leadership team of TransforMED, a
medical home practice transformation consulting service
and wholly owned subsidiary of the AAFP. Since forming in
2005, TransforMED has assisted 677 practices with almost
12,500 providers and clinicians, so Bagley doesn't see the
need for getting certified by NCQA, but he sees how it can
be useful—especially in establishing objective knowledge
standards.

“Having NCQA say we know what we're doing is not necessary,” Bagley said. “However, an independent consultant might
find it helpful.”

Bagley said TransforMED and the NCQA's medical home recognition program “have grown up together,” but the AAFP
and TransforMED do not favor any one medical home recognition or certification program over another—though “clearly,
NCQA is the market leader.”

Another group with a medical home program is the Skokie, Ill.based Accreditation Association for Ambulatory Health
Care, which recently completed a pilot for a new certification program involving onsite surveyors. Four programs
involved in the pilot were certified as medical homes: Metro Community Provider Network, Englewood, Colo.; Desert AIDS,
Palm Springs, Calif.; Heritage Medical Group, Lemoyne, Pa.; and Pioneer Health Center, a schoolbased health clinic in
Detroit. 
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“Right now, transformation in primary care is big business,” Bagley said. “People realize we have to do things differently,
and a lot of people need help with that.”

Today's Headlines

Medicalhome consulting emerges as growth industry

Postmarket scrutiny sought for medical devices

Rival Vermont hospitals join statewide ACO

Privatization under way for LSU hospital

More Headlines

What do you think?
Share your opinion. Send a letter to the Editor or Post a comment below.

Post a comment

Logged in as CRAIG GARNER. Log out | FAQ

Post a Comment

Search ModernHealthcare.com:  

         

Like 0ShareShare

https://twitter.com/intent/tweet?original_referer=http%3A%2F%2Fwww.modernhealthcare.com%2Farticle%2F20130120%2FNEWS%2F301189958%2F&text=Medical-home%20consulting%20emerges%20as%20growth%20industry%2C%20NCQA%20offers%20certification%20program%20%7C%20Modern%20Healthcare&tw_p=tweetbutton&url=http%3A%2F%2Fwww.modernhealthcare.com%2Farticle%2F20130120%2FNEWS%2F301189958&via=modrnhealthcr
http://twitter.com/search?q=http%3A%2F%2Fwww.modernhealthcare.com%2Farticle%2F20130120%2FNEWS%2F301189958
http://www.stumbleupon.com/submit?url=http%3A%2F%2Fwww.modernhealthcare.com%2Farticle%2F20130120%2FNEWS%2F301189958%2F
http://www.modernhealthcare.com/article/20121231/INFO/121229991/voting-begins-for-50-most-influential-physician-executives
http://www.modernhealthcare.com/article/20121208/INFO/312089976/nominate-a-leader-for-modern-healthcares-2013-top-25-women-in
http://www.modernhealthcare.com/article/20121203/INFO/121129997/masters-programs-in-health-administration-survey
http://www.modernhealthcare.com/article/20121126/INFO/121109985/participate-in-2013-construction-design-survey
http://www.modernhealthcare.com/section/35th-Anniversary
http://www.modernhealthcare.com/section/todaysnews
http://www.modernhealthcare.com/section/newsmakers
http://www.modernhealthcare.com/section/toc
http://www.modernhealthcare.com/section/dailydosearchive/
http://www.modernhealthcare.com/section/series
http://www.modernhealthcare.com/SpecialReports
http://www.modernhealthcare.com/SpecialFeatures
http://www.modernhealthcare.com/RegularFeatures
http://www.modernhealthcare.com/section/Liveat/
http://www.modernhealthcare.com/section/international/
http://www.modernhealthcare.com/section/outliers/
http://www.modernhealthcare.com/section/mostreadmonth/
http://www.modernhealthcare.com/section/regionalnews/
http://www.modernphysician.com/
http://www.modernhealthcare.com/section/videos
http://www.modernhealthcare.com/section/webinars
http://www.modernhealthcare.com/section/MH_podcasts
http://www.modernhealthcare.com/section/photos
http://www.modernhealthcare.com/section/healthcare-reform
http://www.modernhealthcare.com/section/accountable-care-organizations
http://www.modernhealthcare.com/section/finance
http://www.modernhealthcare.com/section/government-affairs
http://www.modernhealthcare.com/section/healthcare-it/
http://www.modernhealthcare.com/section/payers
http://www.modernphysician.com/
http://www.modernhealthcare.com/section/safety-quality
http://www.modernhealthcare.com/section/supply-chain
http://www.modernhealthcare.com/section/topics
http://www.modernhealthcare.com/section/articles?tagID=331
http://www.modernhealthcare.com/section/articles?tagID=261
http://www.modernhealthcare.com/section/articles?tagID=55
http://www.modernhealthcare.com/section/articles?tagID=707
http://www.modernhealthcare.com/section/articles?tagID=679
http://www.modernhealthcare.com/section/articles?tagID=67
http://www.modernhealthcare.com/section/articles?tagID=706
http://www.modernhealthcare.com/section/articles?tagID=51
http://www.modernhealthcare.com/section/articles?tagID=41
http://www.modernhealthcare.com/section/articles?tagID=674
http://www.modernhealthcare.com/section/articles?profileID=1217
http://www.modernhealthcare.com/section/articles?tagID=11
http://www.modernhealthcare.com/section/lists
http://www.modernhealthcare.com/section/mergers-and-acquisitions
http://www.modernhealthcare.com/section/healthcare-market-data
http://www.modernhealthcare.com/section/technology-price-index
http://www.modernhealthcare.com/section/surveys
http://www.modernhealthcare.com/section/surveysrespon
http://www.modernhealthcare.com/section/bythenumbers
http://www.modernhealthcare.com/section/fromtheCsuite
http://www.modernhealthcare.com/section/guestcommentary
http://www.modernhealthcare.com/section/articles?tagID=143
http://www.modernhealthcare.com/section/reportersnotebook
http://www.modernhealthcare.com/section/blogs02
http://www.modernhealthcare.com/section/blogs01
http://www.modernphysician.com/section/blogs03
http://www.modernhealthcare.com/section/blogs04
http://www.modernhealthcare.com/section/articles?tagID=144
http://www.modernhealthcare.com/section/dailydialogue
http://www.modernhealthcare.com/section/yourviews
http://www.linkedin.com/groupInvitation?gid=700187
http://twitter.com/modrnhealthcr
http://www.facebook.com/pages/Modern-Healthcare/219994984019
http://www.modernhealthcare.com/section/awardshonors
http://www.modernhealthcare.com/section/100mp
http://www.modernhealthcare.com/section/100tophosp
http://www.modernphysician.com/section/mp50mostpowerful
http://www.modernhealthcare.com/section/ache
http://www.modernhealthcare.com/section/designawards
http://www.modernhealthcare.com/section/bestplaces
http://www.modernhealthcare.com/section/ceoit
http://www.modernhealthcare.com/section/community-leadership
http://www.modernhealthcare.com/section/designawards
http://www.modernhealthcare.com/section/healthcares-hottest
http://www.modernhealthcare.com/section/healthcarehalloffame
http://www.modernhealthcare.com/section/nqf
http://www.modernphysician.com/section/mppeoty
http://www.modernhealthcare.com/section/spiritofex
http://www.modernhealthcare.com/section/clinical-informaticists
http://www.modernhealthcare.com/section/top25minorityexec
http://www.modernhealthcare.com/section/topwomenexec
http://www.modernhealthcare.com/section/trustee
http://www.modernhealthcare.com/section/upandcomers
http://www.modernhealthcare.com/tomorrow
http://www.modernhealthcare.com/section/bestplaces-2012-event
http://www.modernhealthcare.com/section/TopMinorityEvent
http://www.modernhealthcare.com/section/WomenLeadersinHealthcare
http://www.modernhealthcare.com/section/meetings
http://www.modernhealthcare.com/section/liveat
http://www.modernhealthcare.com/section/webinars
http://www.modernhealthcare.com/perspectives
http://info.modernhealthcare.com/Waller2012DirectionsinHealthcare_home.html
http://www.modernhealthcare.com/nhcc
http://www.modernhealthcare.com/whatsrightinhealthcare
http://www.modernhealthcare.com/section/healthcare-jobs
http://www.modernhealthcare.com/section/casestudies
http://www.modernhealthcare.com/section/classifieds
http://www.modernhealthcare.com/section/marketplace
http://www.modernhealthcare.com/section/crain-publications
https://home.modernhealthcare.com/clickshare/addAccountFree.do
https://home.modernhealthcare.com/clickshare/myhome.do
http://www.modernhealthcare.com/section/subscriptions
http://www.modernhealthcare.com/section/RSS
http://www.modernhealthcare.com/prizecenter
http://www.modernhealthcare.com/everywhere
http://www.modernhealthcare.com/section/mediakitaccess
http://www.modernhealthcare.com/editorial-calendar
http://www.modernhealthcare.com/section/listrentals
http://www.modernhealthcare.com/section/reprints
http://www.modernhealthcare.com/section/advertising
http://www.modernhealthcare.com/section/aboutus
http://www.modernhealthcare.com/section/contactusbus
http://www.modernhealthcare.com/section/contactusgen/
http://www.modernhealthcare.com/section/contactusedit
http://www.modernhealthcare.com/editorialawards
http://www.modernhealthcare.com/section/marketing
http://www.modernhealthcare.com/section/partnership
http://www.modernhealthcare.com/article/20110919/INFO/110919978
http://www.modernhealthcare.com/article/20130120/NEWS/301189958/medical-home-consulting-emerges-as-growth-industry?utm_source=articlelink&utm_medium=website&utm_campaign=TodaysHeadlines
http://www.modernhealthcare.com/article/20130119/MAGAZINE/301199985?utm_source=articlelink&utm_medium=website&utm_campaign=TodaysHeadlines
http://www.modernhealthcare.com/article/20130119/INFO/301199944/rival-vermont-hospitals-join-statewide-aco?utm_source=articlelink&utm_medium=website&utm_campaign=TodaysHeadlines
http://www.modernhealthcare.com/article/20130118/INFO/301189986/privatization-under-way-for-lsu-hospital?utm_source=articlelink&utm_medium=website&utm_campaign=TodaysHeadlines
http://www.modernhealthcare.com/section/articles?profileID=1168?start=5?utm_source=morelink&utm_medium=website&utm_campaign=TodaysHeadlines
http://www.modernhealthcare.com/letters
https://home.modernhealthcare.com/clickshare/logout.do?CSTargetURL=http%3A%2F%2Fwww.modernhealthcare.com%2Farticle%2F20130120%2FNEWS%2F301189958
http://www.modernhealthcare.com/article/20100415/INFO/100419999
https://sec.crain.com/MH/QuickOrder.aspx?PromotionCode=W1MHEN
https://home.modernhealthcare.com/clickshare/addAccountFree.do
https://home.modernhealthcare.com/clickshare/addAccountFree.do
https://home.modernhealthcare.com/clickshare/addAccountFree.do
https://home.modernhealthcare.com/clickshare/cspLogin.do?CSProduct=modernphysician
https://home.modernhealthcare.com/clickshare/addAccountFree.do
javascript:void(0);


1/21/13 Medical-home consulting emerges as growth industry, NCQA offers certification program | Modern Healthcare

www.modernhealthcare.com/article/20130120/NEWS/301189958/ 3/3

         

Copyright 19962013 Crain Communications, Inc. | Privacy Statement | Terms of Use

http://www.linkedin.com/groupInvitation?gid=700187
http://twitter.com/modrnhealthcr
http://www.facebook.com/pages/Modern-Healthcare/219994984019
http://www.flickr.com/groups/modernhealthcare/
http://www.modernhealthcare.com/section/RSS
https://plus.google.com/105455969309383079340
http://www.crain.com/
http://www.modernhealthcare.com/privacypolicy
http://www.modernhealthcare.com/terms-of-use

